
"You wouldn’t put your child on one of these boats unless it was safer than your home … Imagine our 
desperation. We have nothing to lose."   

— Serbian mother speaking to CRS’ staff Caroline Brennan last week 

Dear CRS Friend, 

We have met the refugee in Jordan. In Iraq. In Lebanon. Thanks to 
you, we are meeting them in Serbia. In Macedonia, Greece, Albania 
and Bulgaria.  And now in Germany, in response to the Holy Father’s 
call for help resettling families. Every step the refugee takes, you 
have been there along the way. Thank you! 

And yet, every time I speak with someone at our Catholic parishes, 
they ask me the same thing: “What more can we do?”     

We have received many urgent requests from people in parishes, and from students and others who 
want to respond to Pope Francis’ call to open their hearts and homes to these refugees. Together with 
the United States Conference of Catholic Bishops, or USCCB, Catholic Relief Services is stepping up our 
efforts with the U.S. government to open the doors to more refugees. But this will not happen quickly. 
We are asking Catholics in the United States to take action through the Catholics Confront Global 
Poverty Action Center.  

In the meantime, on your behalf, we have expanded our holistic approach to the refugee crisis. 
Building on more than 4 years of helping 600,000 Syrian and Iraqi refugees in the Middle East, as well 
as more recent help in the transit countries in Southern and Eastern Europe, we are reaching out to 
our sister organization, Caritas Germany, to help it respond to Pope Francis’ call for the Church to 
resettle refugee families. In all of these countries, we are helping the local Church respond to displaced 
Christians, and people of other faiths and backgrounds. 

So what can YOU do right now? You can click on this link, European Refugee Crisis: 7 Things You Can 
Do to Help, to take immediate action to help our refugee brothers and sisters. Here you will find tools 
we can all use: information, prayers, fundraising opportunities and advocacy opportunities.  

Working together, with the Father’s love, even great tides like this can be turned. 

Sincerely, 

Joan Rosenhauer 
Executive Vice President 
U.S. Operations 

PS: As we go to press, come two moving videos of CRS making a difference in the field.  We invite you 
to view “Serbia: At the Heart of Europe’s Refugee Crisis” and “Serbia: Translation for Refugees Provides 

Critical Help” and share them through social media.  They provide a mere hint of the profound 
outreach that is being done, thanks to friends like you. 

Translator Mohamad Hajali speaks with a group 
of Syrian refugees about getting better shoes for 
their children.  Photo by Kira Horvath for CRS

https://secure.crs.org/site/Advocacy;jsessionid=233A2C0475E039598A1356126350458A.app260b?pagename=homepage&id=908
https://secure.crs.org/site/Advocacy;jsessionid=233A2C0475E039598A1356126350458A.app260b?pagename=homepage&id=908
http://www.crs.org/media-center/european-refugee-crisis-7-things-you-can-do-help
http://www.crs.org/media-center/european-refugee-crisis-7-things-you-can-do-help
https://www.youtube.com/watch?v=g20pH7xUThA
https://www.youtube.com/watch?v=TqbVbp83DoU



